MAHC Messenger

A Letter From Our President

MAHC

While we are all looking out of our win-
dows thinking this snowy season will never end,

LOOK FOR keep in mind that Spring is only a few weeks
THESE away.
FEATURES: o .
Spring is a time of renewal and rejuvena-
*  Dear Co-op Counselor tion. We plant flowers, fertilize our landscaping,
4 .
(precd) and put out fresh mulch in the garden beds. Some-
o Cooperative times we refresh our surroundings with a new coat
Dos and Don’ts Of paint
(page 11) '

« Robert Rules Spring is also a time to think about ex-
(page 11) panding our minds though our Cooperative Educa-
tion. Refreshing ourselves in the classic studies of
how Cooperative Housing works. Challenging
ourselves to embrace new thoughts and ideas
keeps us continually growing. Sharing these edu-
INSIDE THIS cational adventures with others in the Cooperative
ISSUE: movement also helps us to learn from different
perspectives and viewpoints.

2 MAHC offers a variety of educational opportunities — on line training, in person train-

CCD Training at Parade ings at your location and the best of all, our Annual Conference!
Park Homes

Our Annual Conference will be held this year in Washington D.C. from May 22™ to
May 24" 2017. This event is packed with educational and networking opportunities for every
attendee. There will even be the opportunity to take our certification courses (CCD and CCM)

Co-op Counselor . . . . .
4 prior to the conference. You could earn your certification while you are in D.C.

We believe education and networking is a pivotal part of our Cooperative experience.
We live in a very fluid society. Things change all the time, and it is critical that we stay on

, abreast of topics that effect our Cooperative way of living.
Spring Conference 6

Announcement I hope to see each and every one of you at our upcoming conference in May. Regis-
tration information is available on our website www.mahc.coop . If you can’t make it to the
conference this year I encourage you to investigate what we have to offer in the way of alterna-
VAWA and tive education. Feel free to call our office and inquire as to any specialized Cooperative train-
Cooperatives ing you would like to have brought directly to you. We customize a good deal of our educa-

tional adventures to fit your needs, all you have to do is reach out to us for details.

In closing, while you are sprucing up for spring, don’t forget to expand your learning

Roberts Rules hori in t it
Cooperative Dos & 11 orizons, you will never regret 1t.

Don’ts.

Richard J Berendson
President MAHC

RANDALL PENTIUK,
ESQ.
EDITOR-IN-CHIEF
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Founded

on the

principles of
private initiative,
entrepreneurship
and
self-employment,
underpinned by
the values of
democracy,
equality and
solidarity,

the co-operative
movement can
help pave the way
to a more just
and inclusive

economic order.”

—Kofi Annan

MAHC at Work
Training Co-Op Leaders for the Future.

Editor’s Preface: Just a reminder that MAHC members may receive training for the
following certifications: Certified Cooperative Director, Certified Cooperative
Manager, and Certified Cooperative Maintenance Manager.

Check out http://www.mahc.coop for more information.

arade Park Homes has a lot

going for it. First, Parade Park

homes became one of the first

Cooperatives formed by Afti-
can-Americans in the early 1960s. Sec-
ond, the Cooperative has a great loca-
tion—close to the Kansas City jazz dis-
trict.

Almost all the Board Members had
been newly appointed.

The course benefits anyone appointed
to a Cooperative’s Board of Directors
' by helping him/her understand what to
do as a Board Member. Dau said that

the course would be a great fit for
, someone who has little or no back-
ground in Cooperatives.

MAHC offered Parade Park Homes a
fantastic opportunity to receive one free

training session of their choice. @

MAHC Board Member Marlene Dau '
and Melanie Phillips conducted
MAHC’s Certified Cooperative Direc-
tor course for the Board. According to
Dau, all nine Members of the Board
participated in the class!

P The Certified Cooperative Director
x =¥ course covers much more than learning

_ f == how to be a good Board Member. Par-
— amed |} ticipants also learn about the history of
= ! Cooperatives, how they work,

(Continued on page 3)

/
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(Continued from page 2)

and how Board Members should govern today.

Participants loved the course and found it very F==
helpful. Dau points out that one of the purposes of |
the class is to show Board Members what they should |
be looking at before they ever knew what they were |
looking for. K4

Thanks to Marlene and Melanie for conduct-
ing the training session, and a big thank you to the
Parade Park Homes Board for their participa-
tion. Remember that MAHC is always available as a |
resource for training sessions and even more.
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MAHC Board of Directors 2015-2016

Position Name

President Richard Berendson

Vice President Blaine Honeycutt

Secretary Cynthia Phillips

Treasurer -State Vice President— IL Christine Johnson

State Vice President-Michigan Randall Pentiuk

State Vice President-Mo-KS
State Vice President-IN-OH-KY

Michael E. Reading
Karen Mitchell

Board Member Marlene Dau
Board Member Lori Smith

Board Member Thomas Hutch Sr.
Board Member Esther Ohiku
Board Member Mark Kennedy
Board Member Valerie Hall
Board Member Angela Ware
Board Member Leslie LaMarche
MAHC Office Annette Dukes

State

St. Charles, IL
Taylor, MI

Royal Oak Twp., MI
Chicago, IL
Wyandotte, MI

Lawrence, Kansas

Indianapolis, IN
Chicago, IL
Pontiac, MI
Waukegan, IL
Chicago, IL
Clinton Twp., MI
Mt. Clemens, MI
Indianapolis, IN
Kansas City, MO
Detroit, MI
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Did You

Know?

To those of you on the
Membership
Committee at your
cooperative:

Communication is a
tool to aid you in
effectively performing
your task as a member
of the Membership
Committee. But like
any tool, you must
know the tool, and
practice using the tool.
In a sense,
communication is like
a smile. It’s hard to
define, but you know
when it’s there and
when itisn’t. While
verbal communication
is important, being a
good listener is equally
important. Our
thoughts can race along
from four to ten times
faster than most people
speak. So, while we
are waiting for the
words to come in, the
mind tunes out. Then in
again...the results are
that only a few words
penetrate, and we miss
the whole point.

Dear Co-op Counselor; HELP!

Dear Co-op Counselor:

I’ve just moved into a Cooperative, and I’m so
happy I made the move! 1°d like to get a pet, but I’'m not
sure what kinds of animals are permissible, and, if I can
even have a pet at my Cooperative. What steps should I
take before becoming a pet owner? How can I ensure that
having pets on the grounds won’t interfere with the rest of
the members’ enjoyment of the property?

Please advise.

Signed,
Pet Lover

Dear Pet Lover:

The first step is to make sure that you are in compli-
ance with the Cooperative's pet policy. This involves ob-
taining the Cooperative's pet policy to make sure that your
pet is properly registered with the Cooperative. Some Coop-
eratives limit the amount of animals per household as well
as prohibit certain breeds of animals.

You may also want to make sure that your pet is
properly registered and licensed with the City or County in
which your Cooperative is located. Many Cooperatives re-
quire proof of license as well as proof that your pet is up to
date on all of its vaccinations as well.

Be mindful of pet rules and regulations throughout
the Cooperative; make sure you keep your pet on a leash
and clean up after your pet. Strictly following the Coopera-
tive's pet policy will ensure that you won't interfere with
other Members’ enjoyment

Signed: Co-op Counselor (CC)

Disclaimer: While we hope
this information is helpful
in answering some of your
questions,
vised that the answers pro-
vided here are for “general”

purposes
information

please be ad-

informational
This
should not be construed as

only.

“legal advice” either to the
individual or the Coopera-
tive that they represent, the
use of this forum does not
an attorney-client
relationship between the
user/reader and Mr. Pen-
tiuk or his law firm, Pen-
tiuk, Couvreur
Kobiljak, P.C.

create

and

For specific legal advice and
personalized
with regard to your particu-
lar issue or problem you
should contact a profes-
sional cooperative attorney.

assistance

If you are interested in submitting a question (regarding legal policy and procedure) to the Co-op
Counselor, please submit your question via email to MAHCeditor@gmail.com, insert the words
“Co-op Counselor” in the subject line. If you would like to mail your question please send it to
Pentiiuk, Couvreur & Kobiljak, P.C., 2915 Biddle Suite 200, Wyandotte, MI 48192 Attention:
“Co-op Counselor”. While we will do our best to respond to your question please understand

that submission of your question to this forum is no guarantee that you will get a published

response.

MAHC MESSENGER
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www.TMPSinc.com
Fax 773-394-8397

Property Services, Inc. AMO

Gz (lut of the Box Property Management
@fégﬂ A Company with 43 years of experience in Property Management

OFFICES IN CHICAGO, IL, BATTLE CREEK, MI & KANSAS CITY, MO

BATTLE CREEK CHICAGO KANSAS CITY
13480 Stone Jug Road 1163 North Milwaukee Ave., Ste IN 7409 E 83th Terrace
Battle Creek, Michigan 48013 Chicaga, lllinois BOG42 Kansas City, MO B4138
268-420-5734 773-394-8273 616-984-1135
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¢ Mortgage Payoff & Refinancing

» Construction Management / Capital
Improvement Project Management

* Financial Management &
Long Term Planning

* Cooperative specific staff &
Board Member training

PO PU—— 1

Michigan Office  Indianapolis Office
086-421-4560 S17-670-4508
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*
It’s only several months away! Mark Your
Midwest Association of Housing Cooperative Calendar

ANNUAL CONFERENCE

May 21-May 24, 2017

@ the Crystal Gateway Marriott, Arlington, VA
Classes offered include:

CCD
CCM
Roles Of Professionals

President/Vice President

MAHC IS GOING TO
WASHINGTON, D.C.

Legal Updates
Secretary You can book your reservations online now at:
Conflict Resolution http://www.mahc.coop/ OR

Call MAHC at 734-955-9516
Treasurer

And many more

Bring your family and check out all the attractions Washington, D.C. offers!




Don’t take chances with your Cooperative... PAGE

For 70 years as a

Education is mission-driven non-profit,

CELEBRATING 70 YEagg

oF COOPERATION we exist solely to provide
Power. ‘ the highest quality,
1945 8.5 2019 affordable housing
]”.‘ IC@P communities possible
E LT HA S s e

MAHC offers valuable resources Tour Our Locations!

such as: Belleville
Carleton Plymouth
‘ ) Dearborn Pontiac
o Cooperative Housing Hand- Heights Riverview
book Detroit Romulus
e Serving on The Board Ecorse BSHALEAR
. ‘ ‘ ; 4 Flat Rock Southgate
e Membership Orientation Hazel Park Trenton
« Cooperative Communication Resident Members Highland Park WWar:Ien
. . Kalamazoo yandotte
e Parliamentary Procedure Benefit From: Madison Heights
Cards o Continuing Education

o ) Diversity &
Visit our Website at http://

www.mahc.coop/index.html to
order these titles and find out
about the other valuable materials
and resources that we offer.

Open Membership
e Democratic Control
¢ Social Interaction
¢ Senior Empowerment
¢ Not-For-Profit
Operation

1-800-593-3052 TDD: 1-800-348-7011
visit us online at www.CSl.coop

*A limited number of apartments are available in some locations for younger persons who
are physically disabled and need the special features of a unit designed for the

AN U US U mobility impaired. Income limits apply. Most utilities are included.

Our Mission Statement
To support and champion the cause of quality
housing through education, legislative actions,

partnership, and advocacy for Housing Cooperatives

MAHC

MAHC MESSENGER
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Violence Against Women Act & Cooperatives

When HUD published their final rule on the Violence
Against Women Act Reauthorization of 2013
(VAWA), which became effective on December 16,
2016, housing providers faced some new guidelines
on how to handle issues relating to this topic.

VAWA covers victims of domestic violence, dating
violence, sexual assault and stalking regardless of the
person’s, sex, gender identity, or sexual orientation.
One of the important aspects of this ruling is to ensure
that victims of a VAWA crime are not denied assis-
tance as an applicant or evicted due to having been a
victim of a VAWA crime. This ruling must be applied
consistently and with all nondiscrimination and fair
housing requirements.

As with most government programs, housing provid-
ers, including Cooperatives, must comply with certain
measures. At first glance, they may seem simple, but
each section has several parts to it. These include:

A. Notice of Occupancy Rights
Emergency Request Form
Emergency Transfer Plan

Certification Documents of Incidents of VAWA
Crimes

B.
C.
D.

To make things easier for housing providers, HUD has
created sample forms in Word that can be modified to
fit a housing provider’s current situation. These forms
are available on HUDCLIPS:

VAWA Appendix A: Notice of Occupancy Rights,
form HUD-5380

VAWA Appendix B: Model Emergency Transfer
Plan , form HUD-5381

VAWA Appendix C: Certification of Domestic
Violence, Dating Violence, Sexual Assault, or Stalk-
ing and Alternate Documentation, form HUD-5382

VAWA Appendix D: Emergency Transfer Request
for Certain Victims of Domestic Violence, Dating
Violence, Sexual Assault, or Stalking, form HUD-
5383

Applicants/Members should receive the Notice of Oc-
cupancy Rights at the time the applicant is denied as-
sistance/admission under a covered housing program;
at the time the individual is provided assistance/
admission under the program; with any notification of
eviction/notification of termination of assistance; and
during the 12-month period following the effective

Creighton Gallup, Esq.

date of December 16, 2016, either during annual
recertification or the lease renewal process. If none of
these apply, the individual should receive the notice
during the first year after the ruling takes effect—
December 15, 2017.

Next is the Emergency Request Form. The victim
must state in writing that he/she is a victim of a
VAWA crime; the incident that is being used as
grounds for protection; and include the name of the
person who committed the VAWA crime if known
and safe to provide.

The Emergency Transfer Plan actually works in
conjunction with the Emergency Request Form.
Cooperatives offer two types of transfers: internal
and external. In an internal transfer, individuals
may move to a new unit without being considered as a
new applicant. The individual does not have to go
through the application process.; however, in external
transfers, individuals are treated as new applicants and
must undergo the application process. Cooperatives
must have plans in place if there are no units for an
internal transfer. These may include agreements with
other facilities or organizations who can assist these
victims.

To qualify as a victim of a VAWA crime, an individu-
al must submit some type of documentation stating
that he/she is a victim of such crime. If individuals
do not provide documentation within 14 days, they
may be denied assistance under the program; however,
the Cooperative has the option of extending the 14
days. If a person who committed the crime is asked
to leave a housing development, he/she has a certain
amount of time to find a new residence. Housing pro-
viders may also split a lease, allowing one resident to
stay and requesting the other resident to leave.

Confidentiality with VAWA records remains key. A
selected group should have access to these records.
Reports need to be filed with HUD annually. The rul-
ing covers much more than this space permits, and
Cooperatives would benefit from going to hud.com for
more information.



For all the Certified Cooperative Directors and Certified Cooperative Managers, it is imperative that you know
that the way you continue to hold your certification has changed.

You will no longer need the continuing hours every two (2) years. This means you will NOT need to get anything
signed by our instructors at the conference verifying attendance. You will also not need to go on-line and take those
classes for your re-certification. Those classes are still very valuable, but now can be taken for your knowledge or re-
fresher only, but will not count as continuing education credits.

What you will need to do is to take the entire class, for both CCD and CCM, every three (3) years to continue to keep
your certification and to stay on the cutting edge of any new laws or ways of our industry. So, check the date you origi-
nally took your class and plan to get registered to retake it either at the Conference, at a location regionally that works
for you, or if you have enough people, MAHC trainers will come to you!

If you have any questions, feel free to reach out to MAHC or any of its Board Members.

Marlene Dau

CHECK OUT THIS SUMMER'S BLOCKBUSTER!
FEATURING: CERTIFIED COOPERATIVE DIRECTOR TRAINING

STARRING: GEORGETOWN PLACE
24276 ROSEWOOD
TAYLOR, M1 42120

WHEN: AUGUST 12 AND 13, 2017

CONTACT MAHC.COOP TO REGISTER TODAY
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A full service property management Check out MAHC’S
LGGAC Y, ]_,LC company committed to helping Information Ex chang e at
cooperatives succeed
. www.mahc.coop. There
you can find all kinds of
resources such as:
1. Disaster Planning
2. Emergency Response
Handbook
3. Promotional materials
to attract new mem-

LECACY VALUES:

. . OUR FOUNDATION bers
. Collaborai-:lve Board Clients IS BUILT ON: 4. Links to other COOp-
Partnerships Employees P I . . :
- Long term talented staff Integrity o iy erative information
« Legacy offers a certified Accountability :s:on websites
i ride
trainsrfoxMAtc Loyalty 5. Or share resources
Eamily Performance .
your Cooperative
. . uses
RED);
Call today t.o experience the @ N% 800-611-0950
Legacy difference! o 4 www.legacy.services

Space is running out.
If you are interested in
advertising in the

A
¢ (4
e notiy: HUNTINGTON

Mmge,m,eanf

Karlynn Wilburne via email at:

A pioneer in the housing management industry, discover
Huntington Management’s solutions to your cooperative
housing needs. Communities that offer its members a

great place to call home. The difference begins with our

If you advertised with us last year leadership team addressing the needs of each specific
and haven’t community.

renewed your ad,

please email us. Come on over to our house ......

MAHCeditor@gmail.com.

Please visit our website for a complete list of locations
and amenities: www.huntingtonmanagement.com

Huntington Management (248) 3544474
25480 Telegraph Rd, Suite 100, Southfield, M1 48033
Executive Director: Cindy Jones

('L I" Equal Housing
| | =

Opportunity |
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< } —. ROBERT RULES!

= ; He rules! Even if we don’t have a clue who he is?...

How should a chair handle debate in a meeting?

Answer:
The right of members to debate and make motions cannot be cut off by the chair's

putting a question to vote with such rapidity as to prevent the members getting the
floor after the chair has inquired if the assembly is ready for the question. Even after
the chair has announced the vote, if it is found that a member arose and addressed
the chair with reasonable promptness after the chair asked, "Are you ready for the
question?" he is then entitled to the floor, and the question is in exactly the same con-
dition it was before it was put to vote. But if the chair gives ample opportunity for
members to claim the floor before putting the question and they do not avail them-
selves of it, they cannot claim the right of debate after the voting has commenced.

http://www.robertsrules.com

MAHC is Going GREEN!
(at least we’re going to try)

But we need YOUR help to do this.

If you currently receive the
MAHC Messenger and
you have an e-mail address,
please email
Karlynn Wilburne@MAHCeditor@gmail.com

First & Last Name
Address, City, State & Zip
Name of Cooperative or Business
Email Address

make the

~
@Lu

Thank you for your help in our endeavor to

world a little greener!
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Dos & Don’ts /1

When serving on the board...

I)o— Work with other members of
the Board to make decisions that
would be in the best interest of the

(ooperative.

Don’t —Try to push personal agendas or

p. 4

MAHC Messenger-

be inflexible.

We welcome your article contributions of
500 words or less submitted in MS Word
format. Please feel free to forward them
to the editor at the address listed below.
If you are a Management Company and
would like to contribute to the
“Cooperative Dos and Don’ts” section of
the MAHC Messenger please submit your
suggestions to MAHCeditor@gmail.com.

If you are interested in placing an ad in
the MAHC Messenger, please contact the
editor at MAHCeditor@gmail.com

The views and opinions expressed herein
are those of the author(s) and contribu-
tors and should not necessarily be re-
flected as those of the Midwest Associa-
tion of Housing Cooperatives. The pur-
pose of this publication is to serve as
informational only and not to engage in
disbursement of legal advice. If you re-
quire legal assistance please consult an
attorney. If you have questions or com-
ments please submit them to the editor
at the email address listed above.

MAHC Messenger Staff
Editor -Randall Pentiuk, Esq.
Review-April Knoch, Creighton Gallup

Publication Design and Layout-Karlynn
Wilburne



MAHC
PO BOX 185
ROMULUS, MI 48174-0185
PH: (734) 955.9516
FX: (734) 955.9518

MAHC has been ENTIUK, COUVREUR & KOBILJAK, P.C.
recognized as
one of the 1l ATTORNEYS & COUNSELLORS AT LAW

Nation’s leaders

in training, Contact Randall A. Pentiuk, Esq,
education, and 4 = (734) 281-7100 | rpentiuk@pek-law.com
support services www.pek-law.com
or Housing
Cooperatives
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